
In The United States Patent And Trademark Office 

Appl. No. 10/017,337 Confirmation No. 6779 

First Inventor Qiang Cao Filing Date December 13, 2001 

Art Unit 2123 Examiner Kandasamy Thangavelu 

Title: Mean Time To Recover (MTTR) Advisory 

Docket No.: ORA009 US Customer No.: 34036 


Santa Clara, California 
June 23, 2005 

Mail Stop AMENDMENT 
COMMISSIONER FOR PATENTS 
P.O. Box 1450 
Alexandria, VA 2231 3-1 450 

AMENDMENT 


Dear Sir: 

In response to Office Action dated March 25, 2005, please amend the above- 
identified application as follows. 

Amendments to the Claims are reflected in the listing of claims which begins on page 2 
of this paper. 

Remarks/Arguments begin on page 10 of this paper. 


